NOTUTUKA BO3BPATA U TAPAHTUU

UHTepHeT-marasuH: korol.2ears.ru
MNpopaaseu: UM Hosnkos Omutpuit Bauecnasosmu
Jarta sctynneHua B cuny: 01 mapTta 2026 roga

HactoAawmin JOKYMEHT onpenensetr YCNOBWUA FapPaHTUMHOTO OBCAYXMBAHWA, MOPAJOK W CPOKM
BO3BpaTa TOBAPOB, NPUOBPETEHHbIX B MHTEPHET-MarasunHe korol.2ears.ru.

1. OBLLUE NONTOKEHNA

1.1. OTHoweHua mexay Mokynatenem u MpoAaBUOM PEryamMpytoTCA HACTOAWMM LOKYMEHTOM,
lparkgaHcKnm Koaekcom PP, 3akoHom PP «O 3awmTe npas notpebutenen» Ne 2300-1 ot 07.02.1992
(8 pencteytowel pepakummn 2026 roga), a Takxke lNpaBunamm NpPoAarKM TOBAPOB AUCTAHLMOHHbIM
cnocobom .

1.2. ToBapbl, peanunsyemble B MarasmMHe, OTHOCATCA K KaTeropmu 3SNEKTPOHUKU U ayOUOTEXHUKMU.
OTaenbHble MNO3UUMM  (HAYLWHWMKKM, CMAPT-4acbl, KOMOHKM) MOryT OblTb OTHECEHbl K TEXHUYECKM
CNOXXHbIM TOBapam B cooTBeTcTBMM ¢ [locTtaHoBneHuem [pasutensctea PP Ne 924, 3It0
HaKnagblBaeT onpeaeneHHble 0cOBeHHOCTM Ha npoueaypy BO3BpaTa, O KoTopblix [lokynatenb
MHPOPMMPYETCA B COOTBETCTBYIOLLMX pa3aenax .

2. TAPAHTUMHDbIN CPOK

2.1. Mpopasel, NpefoCTaBAAET rapaHTUIO Ha BCe TOBApbl, peanuMsyemble B MarasmHe, CPOKOM Ha 6
(wecTb) mecAueB c MoMmeHTa nepegayn ToBapa [okynaTento, ecan MHOe He YyKa3aHO B OMMCaHMUM
KOHKPETHOro ToBapa UaAu rapaHTUMHOM Ta/loHe NPOM3BOAUTENS.

2.2. FapaHTUNHbBIN CPOK PacnpPOCTPaHAETCA Ha BCE KOMMOHEHTbI TOBapa, BKAOYAA aKKyMyATOPHbIE
6atapeu n Kabenn.

2.3. TapaHTua gencTeyeT npu cobatoaeHum MNokynartenem npasua 3KCNAyaTaLUum, TPAHCNOPTUPOBKU U
XpPaHEeHWA ToBapa, YCTaHOB/AEHHbIX NPOM3BOAUTENEM.

2.4. TapaHTuiiHOE 06CNYyKMBaHME HE OCYLLECTBASAETCA B CAEAYIOWMX CyYanX (rapaHTUsA CHUMaeTcA):

e HANMuME MEXaHUYECKUX, TEPMUUYECKUX MAMU UHbIX MOBPEKAEHUN, BbI3BAHHbIX HapyLleHWEM
NpaBW/ 3KCNAyaTauuu, TPAHCMOPTUPOBKM WAM XpPaHEHMA (CKOAbl, TPELMHbI, BMATUHbI,
pa3pbliBbl Kabens, gepopmaums Kopnyca);

e Ha/NMuMe C/Nef0B CaMOCTOATE/NIbHOTO PEMOHTA, BCKPbITUS, BMELUATE/NIbCTBA B KOHCTPYKLMIO
TOBapa;

e [oBpexaeHuAa, Bbl3BaHHble TMNMOoNagaHMEM BHYTPb TOBapa MOCTOPOHHUX NpeamMeTos,
)‘KMAKOCTGI‘/’L HAaCeKOMbIX, a TaKXKe BO3,£I,€[;1CTBVIGM arpeccmMBHbIX cpen;

e noBpexaeHunAa, Bbi3BaHHblE WCNOJ/Ib3OBAHNEM HELWTATHbLIX 3apPAAHbIX yCTpOﬁCTB, 6n10KOB
NMUTaHUA MU NOAKNHOYEHUEM K HEUCNPAaBHOMY O60py,ﬂ,OBaHMI-O,'

e eCTecTBeHHbI M3HOC (M3HOC ambylwiop, Kabenei, NoTepToCTM Kopnyca, NoTepa eMKOCTU
aKKyMynATOpa NpU HOPMa/ibHOWM 3KCnayaTaumm);
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e UCNO/Mb30BaHWE TOBapa HE MO HA3HAYEHWIO WAM B YCNOBMAX, HE COOTBETCTBYHOLMUX
pekomeHAaunaM Npom3BoaAnTeNs.

3. BO3BPAT TOBAPA HAONNEXKALLLEFO KAYECTBA

3.1. B cootBeTcTBMM co cT. 26.1 3aKkoHa «O 3awmTte npaB notpebutenen», MNoKynaTenb Bhpase
OTKa3aTbCA OT TOBapa B Nt06oe Bpems [0 ero nepefayu, a nocse nepegayn toeapa — B TeyeHue 7
(cemu) aHeit, He cunTan AHA NOKYMNKM .

3.2. Bo3BpaT TOBapa Hag/eXalllero KayecTsa BO3MOXKEH Npu cobaoaeHnn cneayroumx ycioBuii:

e TOBap He 6bin B ynotpebaeHumn, coxpaHeHbl ero ToBapHbIl BMA, NOTPebUTENBCKME CBOMCTBA,
babpunuHbie ApAbIKM, NIOMObI M OPUTMHANbHAA YNAKOBKA;

e COXpaHeH AOKYMEHT, NOATBEPKAAOWMIA GaKT U YCNOBUA NMOKYMNKK (TOBAPHbIA/KAacCOBbIN Yek
60 MHOWM noATBepXKAatowmin aokymeHT). OTcyTcTBME YeKka He nuwaeT loKynatena npaea
CCbINIATbCA Ha ApYyrue AoKa3aTenbCcTBa NpuobpeteHma ToBapa y AaHHoro Mpogasua ;

e TOBap He BXOAMT B llepeyeHb HEMPOAOBONLCTBEHHbLIX TOBAPOB Ha4/EXALLEro KayecTsa, He
noAsekalmx Bo3Bpaty uam obmeny (cm. pasgen 6).

3.3. lpu Bo3BpaTe TOBapa Haasexalwero Kadecrsa [lpoaasel, Bo3BpawaeT [MokynaTtea CTOMMOCTb
TOBapa, 3a UCKAKYEeHMEM Pacxo[0B Ha A0CTaBKy ToBapa OT [MoKynatena go lNpoaasua. Pacxoabl Ha
0b6paTHyo NepecbiNky (TPaHCNOPTUPOBKY) ToBapa HeceT MNoKynaTensb .

3.4. Bo3BpaT [AeHe)KHbIX CPeacTB ocyuiecTsndetcs B TedyeHue 10 (mecAatu) pHe c mMomeHTa
nonyyenua MNpogasuom NMCbMeHHOro 3aaBaeHua MokynaTtens u GaKkTMYeCKOro BO3BpaTa ToBapa .

4. BO3BPAT TOBAPA HEHAL/IEXALLIEFO KAYECTBA (C BPAKOM)

4.1.NMpn obHapyeHUM B TOBape HenOoCTAaTKOB (npou3BoAacTBEHHOro 6paka) lMokynatens umeet
npaBo B TeYEHWE rapaHTUIMHOIo CPoKa (6 mecaues) obpaTuTbea K MNMpogasuy ¢ 0O4HMM M3 CAeayoLWmX
TpeboBaHui (cT. 18 3akoHa «O 3awwuTe Npas noTpedbuTenemn») :

3ameHbl Ha TOBap aHa/IorMYHON MapKu (Mmoaenu);

e 3aMeHbl Ha TaKOW e ToBap APYro MapKM C COOTBETCTBYIOWMM MEpPepacyeToM MOKYMNHOM
LEeHbI;

e COPA3MEpPHOro yMeHblEeHUA NOKYMNHOM LeHbl;

e He3ameannUTeNbHOro 6e3B03me3aHOro yCTpaHeHMA He40CTaTKOB (PEMOHTA);

e BO3MELLEHUA PACX0[0B Ha YCTPAHEHWEe HeA0CTaTKOB;

e BO3BpaTa ynjayeHHOW 3a TOBap CyMMbl (pPacTOpKeHMA A0roBopa KyNan-npoaaku).
4.2. Nopapok aeiicTBuit Npu 06HapyXeHUn bpakKa:

4.2.1. MNokynatenb Hanpasnset [lpoaaBuy NMCbMEHHOE 3asB/ieHMe (MPEeTEeH3Ut0) C OnUCaHWEM
BbIIBNIEHHbIX HEAOCTATKOB U TpeboBaHMEM, yKa3aHHbIM B M. 4.1. K 3aABneHUIO npuaaratoTca Konum
[OKYMEHTOB O NOKYMKe u poTomaTepunanbl (Npu Hannuum).



4.2.2. MNpopasel, NpMHMMAET ToBap AAA NPOBeAEHWA NPOBEpPKM KadectBa. [lpoBepKa KayecTsa
npoBoauTcs 3a cyet MNpopaasua B cpok ao 10 gHen.

4.2.3. NokynaTesb UMeEeT NPaBO NPUCYTCTBOBATb NPU NPOBELEHUMN MPOBEPKMN KayecTBa TOBapa .

4.2.4. Echn B Xo4e NPOBEPKM KayecTBa BO3HMK CMOP O NPUYMHAX BO3HMKHOBEHUA HeAOCTaTKOB
(ABNAKOTCA 1M OHM MPOM3BOACTBEHHbLIM BPaKOM MW BO3HUMKAM BCAEACTBME HAPYLIEHWA MPaBun
aKkcnnyataumm), MNpoaasel, 06s83aH NPOBECTV 3KCNEPTM3y ToBapa 3a CBOM cyeT. [okynatenb Bnpase
y4YacTBOBaTb B MPOBEAEHNN IKCNEPTU3bI.

4.3. NMopapoK onnatbl 3KCNEePTU3bI:
4.3.1. lMpopaseL, opraHM3yeT NpoBegeHne s3KCNepTM3bl U ONNAYMBAET ee NpoBeaeHune.

4.3.2. Echu B pe3ynbrate 3KcnepTusbl 6yaeT YCTaHOBNEHO, UTO HEAOCTaTKM ToBapa BO3HUKAM
BCneacTBuMe 06cToATeNnbCTB, 3a KoTopble [Mpoaasey (uanM npoussogutenb) He oTBevaeTt (B
YacTHOCTM, HapyweHue [oKynatenem npaBuA 3KCRAyaTauuu, XpaHEHUA, TPAHCMOPTUMPOBKMW,
AEACTBUIA TPETbUX UL, UM HENPeoaoNuMOli cunbl), NMoKynatenb 06sa3aH Bo3mecTUTb Mpoaasuy
pacxogbl Ha NpoBeAeHUE 3KCNEepTUsbl, a TaKKe NoHeceHHble NMpoaaBLOM pacxoabl, CBA3aHHbIE C
ee nposegeHMeM, BKAlOYasn:

e CTOMMOCTb TPAHCMNOPTHbIX PACXOA0B NO AOCTaBKe TOBapa K MeCTy NpoBeAeHUA IKCNepTU3bl U
obpaTtHo (Npn HeobxoaMmocTn);

e pacxoabl Ha XpaHeEHWE TOBaApa;

e WHble AOKYMEHTAa/NIbHO NOATBEPMKAEHHbIE PACXoAbl, NOHeceHHble [poAaBLOM B CBA3U C
OpraHusaumei aKCNepTUsbl U paccMmoTpeHnem TpebosaHus Mokynatens.

4.3.3. Onnata yKasaHHbIX pacxoaos npounssoantca Mokynatenem B TeyeHue 5 (natmn) paboumx gHe ¢
MOMEHTA NONyYeHUA cooTseTcTBytowero TpebosaHua lMpogasua. o MOMeHTa NOAHOM oOnAnathbl
pacxoAo0B TOBap HaXoA4MTCA HA OTBETCTBEHHOM XpaHeHuu y Mpoaasua.

4.3.4. Echn TlokynaTtenb OTKa3biBAaeTCA OT ONMaTbl PAacxo4oB Ha 3Kcneptusy, lpoaaseu, Bnpase
yAep)KaTb CYMMY MOHECEHHbIX PacXof4oB M3 CyMMbl, nognexawen Bo3spaTy [Mokynatento (npwm
HaAn4MKM Takoro TpeboBaHusA), MO0 06PaTUTHLCA B CY/, 33 B3bICKAHUEM YObITKOB.

4.4. B cnyyae NOATBEPKAEHWUSA MPOU3BOACTBEHHOIO 6paKa (MM MHbIX HeAO0CTAaTKOB, BO3HUKLUMX A0
nepenayn Tosapa [oKynaTento) pacxoAbl Ha 3KCNepTM3y M obpaTHyl AO0CTaBKYy ToBapa HeceT
MNpopased,.

4.5. Cpok ypoBnetsopeHua TpeboBaHui [loKynatensa o BO3BpaTe [EHEXHbIX CpeacTs npu
obHapyxeHun bpaka — 10 gHe C MOMEHTA NpeabABAEHUA COOTBETCTBYOWero TpebosaHuns, a npm
nposeaeHUN 3skcneptusbl — 10 AHEW C MOMEHTA 3aBepLUEHMA IKCMepPTU3bl U MOATBEPKAEHUA
obocHoBaHHOCTU TpeboBaHuMi MoKynaTtens .

5. OCOGEHHOCTU BO3BPATA TEXHUYECKHN C/NIOXKHbIX TOBAPOB

5.1. Yactb TOBapoB, peannsyembix B MarasvHe (6ecnpoBoAHble HayWHUKU OTAENbHbIX MOAENewn,
NopTaTUBHbIE KOJIOHKWM, CMapT-4acbl, cayHAbapbl M WMHAA CNOXHasA 3NEeKTPOHMKA), MOXKeT ObiTb
OTHEeCEeHa K KaTeropum TeXHUYECKU CNO0XHbIX TOBAPOB B COOTBETCTBUMU C epeyHem, yTBEPKAEHHBIM
MNoctaHoBneHuem Mpasutenbctsa PO o1 10.11.2011 Ne 924 .



5.2. B OTHOLWEHMM TEXHUYECKM C/IOXKHbIX TOBAapOB HaAJ/eXallero KayecTBa [AeWCTBYIOT obuwue
npaBuna, YCTaHOBNEHHble M. 3 HacToAWero [AOKyMeHTa (Bo3BpaT B TeyeHuMe 7 AHel npu
OVCTaHUMOHHOM npoaaxe) .

5.3. Bo3BpaT TEXHWYECKM C/AOXKHOIO TOBapa HEeHadJ/eXKallero KauyecTBa BO3MOXEH B TeyeHue
rapaHTUIMHOrO CpoKa (6 mecaueB) NPU HA/IMYUM CYLLLECTBEHHOTO HEA0CTaTKa U/IM HapYLUEHUM CPOKOB
YCTPaHEHWUs He4OCTaTKOB .

6. TOBAPbI, HE NOANEXALLUE BO3BPATY U/IU OBMEHY (HAONEXKALLETO KAYECTBA)

B cootsetctBumn ¢ lNoctaHosneHnem [llpasutenbctea PO Ne 2463 ot 31.12.2020, sBo3Bpaty wau
06MeHy Ha aHaNIoOrMYHbIM TOBAp HAA/eXalLero KavyecTBa He nogaexKaT cieaylouwume ToBapbl U3
accopTMMeHTa MarasmHa :

e npeameTbl JIMMHOW TUrMeHbl (HAYWHUKN-BKNAObIWN U BHYTPUKAHA/NbHbIE  HAYLIHUKWK,
KOTOpble HEnoCpPeACTBEHHO KOHTAKTUPYIOT C YLWHbIM KaHanomM, MOryT ObiTb OTHECeHbl K
OAHHOM KaTeropmm — B C/ly4ae, eCAn HapylleHa LLeIoCTHOCTb YNAaKOBKU MU MMeoTCA caeapl
MCNoJIb30BaHUA);

e C/IOXHble TOBapbl, Ha KOTOPble YCTaHOB/IEH FrapaHTUITHbIA CPOK He meHee 1 roga, — B YacTy,
Kacatowenca obmeHa NO OCHOBAHWMAM, YKasaHHbIM B CT. 25 3aKoHa (Hemogoweawuve no
dopme, rabaputam, pacusetke). OAHAKO NPaBO Ha OTKa3 OT TOBapa B TeyeHue 7 AHeN npu
ANCTAHUMOHHOW Npoake coxpaHsaeTca B Ntobom cnyyae.

Ba)kHO: B uensx cobntoneHns CaHUTapHO-TUTMEHNYECKUX TpeboBaHWUM, BHYTPUKAHA/IbHbIE HAYLLUHUKN
M HayWHWKW-BKNAAbIWM  HagNeXKalero KayectBa MNPUHMMAIOTCA K  BO3BPaTy TOIbKO B
HeHapyLeHHOMW, HENOBPEXKAEHHON U HEBCKPbITOWU 3aBOACKOW yNaKoBKe.

7. NOPAAOK BO3BPATA AEHEXHbIX CPEACTB

7.1. Bo3BpaT AeHeXHbIX cpeacTB NPOU3BOAUTCA TEM Ke CI'IOC060M, KOTOpPbIM 6bina npom3sseneHa
onJjiata ToBapa:

e npu onsaTe 6aHKOBCKOM KapToi — Ha Ty Ke KapTy;

e NpPW onsaTe HaJIMYHbIMM — HaAU4YHbIMM B oduce lpoaaBua (Mo cornacoBaHuoo) NM6O
nepeBogomM Ha 6aHKOBCKYHO KapTy/cyeT Mo peKBM3MTaM, YKasaHHbIM [lokynaTtenem B
3aABAEHUN.

7.2. [ina Bo3BpaTa AeHEXHbIXx cpeacTB [oKynaTenb 06A3aH 3aN0/HUTb NMUCbMEHHOE 3afABJIEHUE C
YKa3aHMeM MacnopTHbIX AaHHbIX, MPUYMHbI BO3BPaTa U PEKBU3UTOB ANA Mepeyuc/ieHna OeHEeKHbIX
cpencTs (npu 6e3HannyHoOM onnare) .

7.3. CpoK BO3BpaTa AEeHEeXHbIX CPeaCcTB:

e Mpu OTKa3e OT TOBapa 4O ero nepegayn — He nosgHee yem 4yepe3 10 AHeNn C MOMEHTA
npeabAsneHnA TpeboBaHus;

e puv BO3BpaTe TOBapa Hag/1eXKaLLero Kayectsa nocae noayvyeHua — He nosgHee yem yepes 10
[AHEel c MOMeHTa BO3BpaTa ToBapa;



e pu BO3BpaTe OpaKOBAHHOrO ToBapa — He nosaHee 4yem 4Yepe3 10 gHell ¢ MOMEHTA
npeabasneHns TpeboBaHuMAa (MM C MOMEHTA 3aBEPLUEHWUs 3KCMEepPTU3bl, NOATBEpPAMBLIEN
060CHOBAHHOCTb TpeboBaHMN) .

8. OBMEH TOBAPA

8.1. ObmeH ToBapa Hag/1IeXKallero KayecTsa Ha aHa/IorMYHbIM TOBap Apyroro pasmepa, Gopmbl, LBETa
WAN KOMMJIEKTAUUM BO3MOMKEH TONbKO nyTem odopmieHMa BO3BpaTa MMmerolleroca Tosapa (c
cobnoaeHnem ycnosuii pasaena 3) n opopmieHMA HOBOIO 3aKasa Ha »Kelaemblii ToBap .

8.2. ObmeH TOBapa HeHaA/eXallero KayectBa NPOM3BOAMTCA B COOTBETCTBUMM C TpeboBaHMAMM
pasgena 4.

9. 3AK/IIOYUTE/IbHbIE MOJIOXKEHUA

9.1. MNpoaasey, ocTaBaseT 3a cobol NPaBO BHOCUTb U3MEHEHMA B HAcTOALLYO MoAUTUKY BO3BpaTa M
rapaHTMM B OAHOCTOPOHHEM MopsAAKe. AKTya/lbHan BEPCUA AOKYMEHTa Bceraa AocTynHa Ha CaliTe.

9.2. Mo Bcem BONPOCam, CBA3aHHbIM C BO3BPATOM WM rapaHTUHbIM obcnyKmnsaHmem, Mokynatenb
MOKeT obpalllaTbCA MO KOHTaKTHbIM [aHHbIM, YKa3aHHbIM B pasgene «PekBusutb» w
MoNb30BaTENbCKOM COrNAWEHUN.
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